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Building Customer Service That Drives Competitiveness
Thursday 13th October 2011

08.00 until 10.00 am

Chestnut Suite at Lagan Valley
[image: image2.jpg]Designing and consistently delivering world-class customer service excellence remains a challenge for most of Northern Ireland companies. The Centre for Competitiveness has developed a proven approach to delivering International Best Practice customer service excellence in partnership with the Consumer Council and Northern Ireland Chamber of Commerce. 

The Minister for Enterprise, Trade and Investment, Arlene Foster formally launched the Gold Star Service Excellence Accreditation scheme on 23rd June 2011. At the launch four companies presented case studies of success, Baker Tilly Mooney Moore, Airporter, the NI chamber of Commerce and SLA Mobile. 

In association with local partners, Lisburn City Council, Lisburn Chamber of Commerce and Lisburn City Centre Management, I would like to invite you to this event, free of charge. At the event you will hear from these real business owners and managers about how Gold Star has made them more competitive and why you should get involved. We are seeking up to 6 companies to engage with us in a local Gold Star programme. Companies that achieve the standard will be accredited and recognised. 

Please find here the agenda for the event:

8.00 a.m.
Breakfast and Registration

Welcome, Alderman Jim Dillon, Chair of the Economic Development Committee,  Lisburn City Council

8.45 a.m.    
Insights into Customer Service & Competitiveness. Dr Adrian Gundy, Centre for Competitiveness

8.55 a.m.
Case Study #1 – Neal Lucas Recruitment

Case Study #2 – Boomer Industries

Case Study #3 – Clandeboye Lodge

9.40 a.m.
Q & A Session – a chance to ask the companies your question

9.55 a.m.
Getting involved in the 6-company programme

10.00 a.m.   
Finish

You can register online at http://www.cforc.org/events.asp, or contact Lorraine Branagh on (028) 9073 7950 or email lorraine.branagh@cforc.org If you register to attend you will receive a printed copy of the Gold Star Service Excellence handbook.  I look forward to meeting you at the event. 

Yours faithfully,
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Adrian Gundy.

Innovation & Leadership.

Centre for Competitiveness.

RSS News Feed  http://centreforcompetitiveness.wordpress.com/
Facebook http://www.facebook.com/#!/pages/Centre-for-Competitiveness-Northern-Ireland/245853859072
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